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BBegeHue

CeroHna B NOBCeHEBHOM *KM3HN UCMOJIb3YETCA MHOMECTBO
Pa3HO06pa3HbIX BbICOKOTEXHOIOMMYHBIX YCTPONCTB — Nna-
CTMKOBbIX KapT, MOOU/IbHbIX TenepoHOB U KOMMbIOTEPOB.
[MoCcTOAHHO NOABNAIOTCA HOBblE MOZENN, MPOrpPaMMbl U cep-
BUCbI. Bce 3To AenaeT Haly ¥uU3Hb yaobHee, HO TpebyeT
onpefenéHHbIX HABbIKOB N 3HAHWIA.

OQHOBpPEMEHHO C pa3BUTMEM TAKUX YCTPOMCTB NOABNAIOTCA
BUAbl MOLIEHHWYECTBA, NO3BOJIAKLME 0OMAHYTb U MPUCBO-
UTb AEHEMHbIe CpeAcTBa rparkaaH. Ytobbl He noaaaTbCA Ha
YNIOBKM 3/10yMbILLIEHHUKOB, OCTATO4YHO 3HaTb, Kak OHU OeNn-
CTBYIOT, U cobnogaTb nNpaBuia nosib30BaHMA MOOWUbHbI-
MK TenedoHaMK, NIACTUKOBBIMU KapTaMun U KOMMbIOTEPaMM.

[NpoaHanu3npoBaB BCe Cjlyyau TAKOro MOLUEHHMYEeCTBa,
cneunannctol Ynpasnenua «K» MB/J Poccumn nogrotosu-
nv anAa Bac noHATHy0 1 nonesHyto namATry. lpegnaraem
BHUMATEIbHO 03HAKOMUTbLCA C CoAepHaHueM 3Ton bpo-
LItOpbI M ClefoBaTh HAWNM pekoMeHAaumaM. OHM 3aWnTAT
Bac oT genicTBMin MOLWEHHNKOB M cbeperyT Bawm cpeacTaa.




TenedonHoe
MOILIIeHHHUYEeCTBO

TenedoHHOe MOLIEHHMYECTBO N3BECTHO AABHO — OHO BO3-
HMK0 BCKOpE Noc/ie MacCOBOIro pacnpoCTpaHeHna AoMalLl-
HWUX TenedOoHOB.

B HacToAwee BpeMs, Korga LWMPOKO MUCMONb3YIOTCA MO-
6unbHble TenedOoHbl U TMYHBIA HOMEP MOMKET ObITb Y BCEX,
OT AecATUNeTHero pebEéHKa A0 BOCbMUAECATUIETHEr O MeH-
CMOHepa, ciyyan TenedpoHHOro MOLWEHHNYECTBA PacTyT C
KarKabIM roO40M.

VYnpasneHune «K» MBJ] P® HanomuHaeT, 4To 4alle BCero
B ceTu TenedOoHHbIX MOLIEHHNKOB MOMNAAalTCA NOKUbIE
nnu gosepyvBble nogu. [Npn 3ToM Kar abln YeNIOBEK MOMET
CTaTb *KepTBOI MOLLEHHMYECTBA, eC/IN He byaeT ciegoBaThb
NpoCTbiM NpaBuiaM 6e30MacHOCTM.




OcHOBHBIE cXeMbI
TeJIe(pOHHOro
MOIILIEHHHUYEeCTBa

O6MaH o TesnedoHy: TpeboBaHMe BbIKyIa

KAK 3TO OPTAHHU30BAHO:

BaM 3BOHAT c He3HaKoMOro HomMepa. MoLeHHWK NpeacTaB-
NAETCA POACTBEHHUKOM U/IM 3HAKOMbIM U B3BOJIHOBAHHbIM
rof10COM COO06LWAeT, YTO 3a4eprkaH COTPYAHMKAMM Nou-
LI N 0O6BUHEH B COBEPLLEHMMN TOMO UM MHOTO NPECTYMIEHUS.
370 MoxeT 6bITb [TI, XpaHeHWe OpyHKuA NN HAPKOTUKOB,
HaHeCeHue TAMKKMX TeNIeCHbIX MOBPERAEHMI N Aare youii-
CTBO.

[lanee B pa3roBop BCTynaeT AKOObI COTPYAHUK MNOULIUN.
OH yBEpEeHHbIM TOHOM COO06LLAET, YTO Y*Ke He pa3 NoMo-
ran nogAaM Takum obpasoM. [lnAa pelweHnAa Bonpoca He-
obxoavMa onpefenieHHaA CyMMa IeHer, KoTopyto criegyeT
NpMBEe3TN B OFrOBOPEHHOE MEeCTO W/n NepefaTb KakoMy-
nnbo yenosery. LleHa Bonpoca cocTtaBnAeT oT 0OAHOM A0
TpuauaTu Toicay gonnapos CLUA.




HA CAMOM JEJIE
IIPOUCXOJUT CJIEOVIOILIEE:

B opraHu3aumm obmMaHa no tenedoHy c TpeboBaHMeEM Bbl-
Kyna y4aCTBYOT HECKOMIbKO NPeCTYMHUKOB.

3BOHALLMIA MOXKET HAXOAUTLCA KaK B UCMPaBUTEIbHO-TPY-
[I0BOM yupexaeHnn, Tak U Ha cBoboae. Habrpana TenedoH-
Hble HOMepa Hayra/l, MOLLIEHHUK MPOU3HOCUT 3aroTOBJIEHHYIO
dpasy, a fanee gencTByeT No 06cToATeNbCTBaM. Hepeako
*KepTBa camMa C/ly4yanHo NoAcKa3biBaeT MMA TOro, 0 KOM OHa
BOJIHYyeTCH.

Ecnu »kepTBa npecTynneHns nogaanacb Ha obmMaH n corna-
cunacb NpMBE3TU YKa3aHHY CYMMY, 3BOHALLMIA Ha3biBaeT
afpec, Kyaa HY*KHO npuexaTb. HacTo MoLWeHHMKN Npeana-
raloT CHATb HeJOoCTaloLWy CyMMY B 6aHKe 1 CNpoBOXKAa-
0T KepTBY JIMYHO.

MolweHHNKN cTapalTCcA 3anyraTb *epTBy, He AaTb e
OMOMHUTbLCA, MO3TOMY BeZlyT HENpPepbIBHbIM pa3roBop C Hel
BMJIOTb A0 MOJIyYeHNA OeHer.

Mocne Toro Kak rparkaaHuH ocTaBnsAeT AeHbrn B yKa3aH-
HOM MecTe UM KOMY-TO UX nepeaaeT, eMy coobuiatoT, rae
OH MOXEeT yBUIETb CBOEro poACTBEHHMKA UM 3HAKOMOTO.

KAK ITOCTYIIATDh B TAKOH CUTYAIIHUMH:

MepBoe 1 camMoe rnaBHoe NPaBuIo — MpepBaTb Ppa3roBop
M Nepe3BOHUTb TOMY, O KOM UAET peyb. Ecnm TenedoH oT-

‘



KJTIOYEH, HOCTapaVITECb CBA3aTbCA C ero rosuieramMu, opy-
3bAMN N pOOCTBEHHMKaMWN ON1A YTOYHEHNA l/IHd)OpMaLI,l/II/I.

XoTA 6ecnoKoiCcTBO 3a poACTBEHHMUKA N BIM3KOro Ye-
noBeKa MellaeT MbICAUTb 34paBo, ciegyeT NOHMMaThb:
eCJIM He3HAKOMbIN YeIoBEeK 3BOHUT BaM u TpebyeT npu-
BE3TW Ha HEKMUI afipec JleHeHKHYI0 CYMMY — 3TO MOLLIEHHUK.

Ecnv Bbl nony4mnm 3BOHOK OT AKOObI 6/IM3KOro pOACTBEH-
HWKa MM 3HAKOMOTro C MHGOPMALIMEN O TOM, YTO OH Mo-
nan B HENPUATHYIO CMTyaLMIO, B pe3y/ibTaTe KOTOPOK eMy
rpo3uT BO30OyXaeHWe yrosioBHOro Aena, U ecin 3BoHA-
WKWIA NpOCUT NepefaTb B3ATKY AKOObI COTPYAHWUKY npa-
BOOXPAHUTENbHbIX OPraHoB, FOTOBOMY yperynnpoBaTb
BOMpOC, cflegyeT 3a4aTb YTOUYHAOLWME BOMNPOCH: «A KaK
A BbIFNAKY?» Unu «Korga v rge Mol BUAENUCh Noc/ie4HUN
pa3?», T.e. 3aJaBaTb BOMNPOCHI, OTBETbl HA KOTOPble 3Ha-
eTe TONbKO Bbl 06a.

Ecnun Bbl pa3roBapuBaeTe AKo6Obl C NpeacTaBUTesNiEM
npaBoOOXpaHUTE/IbHbIX OPraHoB, CNPOCUTE, U3 KAKOIro OH
oTaeneHnAa nonuuun. MNMocne 3BOHKa cnepyeT HabpaTtb
«02», y3HaTb HOMep AeypHOW 4YacTu AaHHOro otaerne-
HWUA N MOUHTEepecoBaTbCA, eNCTBUTENbHO JI POACTBEH-
HWUK UM 3HAKOMbIV JOCTaBJeH Tyaa.

VYnpaBneHune «K» MB[ P® obpawaeTt Bawe BHUMaHWe
Ha To, YTo TpeboBaHMe B3ATKM ABNAETCA NPECTYNIEHNEM.




SMS-npocbba 0 mMOMOIILH

SMS-coobLieHns No3BONAT YNPOCTUTb CXeMy obMaHa no
TenedoHy. TakoMy BapuvaHTy MOLLIEHHUYECTBa 0COOEHHO
TPYAHO NPOTUBOCTOATH MOMUBIM U C/IMLIKOM HOHbBIM Ba-
nenbuam TenedoHoB. JononHUTENbHYI0 ONACHOCTb Npes-
CTaBNAT yNPOCTMBLUMECH CXeMbl NEPeBOAA AEHET HA CHET.

KAK 3TO OPTAHHU30BAHO:

AboHeHT nony4vaeT Ha MobOUNbHbIN TenedoH cooblyeHue:
«Y MeHA npobnembl, KuHb 900 pybneii Ha 3TOT HoMep. MHe
He 3BOHM, Nepe3BOHI0 CaM». HepeaKko nobasnaeTcs obpa-
LEeHNEe «MaMay, «apyr» Unn gpyrue.

KAK ITIOCTYIIATh B TAKOU CUTYALIUU:

[MoXkunbiM noaaM, eTAM U noapoCTkaM criegyetr 06bAC-
HUTb, YTO Ha SMS C He3HaKOMbIX HOMEepPOB pearmpoBatb
HEJ/1b3A, 5TO MOI'yT ObITb MOLLEHHUKMN.

TesedpoHHDIN HOMep-rpaburteb

Pa3BuTHe TEXHONOMUIA M CEPBUCOB MOBUBHON CBA3M YNpo-
LAeT CXeMbl MOLIEeHHUYeCcTBa.

KAK 3TO OPTAHHU30BAHO:

Bam npuxoant SMS c npocbboii nepe3BoHNTb Ha YKa3aH-
HbI HOMep MobubHoro TenedoHa. Npocbba MoKeT 6bITh
obocHoBaHa Nto60oM NPUYNHON — MOMOLLb ApYrY, U3MEHEHNE




TapudoB cBA3K, NpobaeMbl CO CBA3bIO MK ¢ Baluel 6aHKoB-
CKOW KapToun u Tak ganee. [locne Toro Kak Bbl nepesBaHu-
BaeTe, Bac nonro aepxart Ha nmHuun. Korga 3To HagoepdaerT,
Bbl oTKNtO4aeTecb — M OKa3blBaeTCA, YTo C Bawero cyéta
CNUCaHbl KPYMHble CYMMb.

HA CAMOM AEJIE ITPOUCXOOUT
CJIEAYIOLIEE:

CywiecTByOT CepBUCbI C NJATHbIM 3BOHKOM. Yaule Bcero
3TO pa3BJieKaTe/lbHble CEPBUCHI, B KOTOPbIX YCAYIU OKa3bl-
BalOTCA No TenedoHy, U AONOMHUTENbHO B3MMAeTCA nnaTa
3a caM 3BOHOK. Peknama Takux cepsucoB Bcerga uH@op-
MUPYET O TOM, YTO 3BOHOK M/IATHbIN.

MOLWeHHUKN perncTpupyoT TakonW cepBUC U pacnpo-
CTpaHAT HoMep 6e3 npeaynpeXaeHna o CHATUM nna-
Tbl 32 3BOHOK.

KAK IIOCTYIIATDh B TAKOM CUTYAIIHUU:

YnpasneHune «K» MB] P® HacToATeIbHO COBETYeT He 3BO-
HUTb MO HE3HAKOMbIM HOMepaM. ITO e ANHCTBEHHbIV CNOCco6
obe3onacuTb cebs oT TenedOHHbIX MOLWEHHNKOB.

TesiedpoHHDbIE BUPYCHI

OueHb YacTo ncnonb3yetca G¢opmMa MOLWEHHMYECTBA C UC-
no3b3oBaHneM TenedoHHbIX BUpycoB. Ha TenedoH aboHeH-
Ta NpUXoAunT cooblieHne cnegytollero Buaa: «Bam npuwsio




MMS-coobuweHue. [1na nonyyeHus npolidume no CCblIKe...».
Mpu nepexofe No yka3zaHHOMY afipecy Ha TenedoH CKayu-
BaeTCA BUPYC U NPOUCXOANT CNMCAHME [IeHeHbIX CpeiCTB
C BalWlero cyeTa.

[pyrovi Bug MolweHHWYecTBa BbIrNAAUT Tak. [pun 3aKa3e Ka-
KOW-nNn60o ycnyrm Yepes AKoObl MOOMIBHOIO onepaTopa nu
NpU CKAYNMBAHUM MOOUIBHOO KOHTEHTA abOHEHTY NpUX0aUT
npeaynpexaeHune Buaa: «Bol cobupaemecb omnpasume co-
obweHue Ha KopomKuti Homep ..., 015 nodmasepideHus one-
payuu, omnpasbme coobuweHue ¢ yugpoli 1, dna ommeHbi ¢
yucgpoti O». Mpu oTnNpaBKe NoATBEPHKAEHMA, CO cveTa abo-
HEHTA CNUCLIBAIOTCA JEHEHble CpeacTBa.

MoLWeHHNKU NCNoNb3YOT CneynasibHblie NMporpamMmsbl, KO-
TOpblé MO3BOJIAKT aBTOMATUYECKN reEHEPUPOBATb Thl-
CAYN TaKUX COO6LLI,eHVIl7I. Cpa3y nocrsie nepeBoda geHer
Ha Cl)aﬂbLUMBbIVI CYET OHM CHUMAIOTCA C TeﬂerOHa.

He cnegyeT 3BOHMTb MO HOMepy, C KOTOPOro OTMNpaBJeH
SMS - BMnosiHe BO3MOMKHO, YTO B 3TOM cflydae c Balwero
TenedoHa O6yoeT aBTOMATUYECKM CHATA KpynHaA
cyMMma.

CywecTByeT MHOXECTBO BApMAHTOB TaKNX MOLIEHHNYECTB.
byabte 6anTENbHbI!

Boiurpnliu B jloTepee

B cBA3KM c npoBeeHeM BCEBO3MOMHbIX PEKJIAaMHbIX aKLUUN,
noTeperi U po3birpbilleit, 0C06eHHO € y4acTUEM paaAnMOCTaH-




LM, MOLLUEHHWKIN YaCTO UCNONb3YT UX A5 NPUKPbITUA CBO-
en geAatenibHOCTU 1 obMaHa nrogen.

«Bbl nobeannu, coobmTe Ko KapTbl IKCNPECC-0nnaTbly

HapTOLIHI/I JKCnpecc-oniatbl yNnpoCcTu/in npouenypy 3a-
YNCNeHNA geHeXHbIX CpeaCTB Ha CYET, HOo O04QHOBpEMEHHO
N OTKPbl/ZIN HOBblé BO3MOXHOCTHN ON1A MOLLEHHNKOB.

KAK 5TO OPTAHHU30BAHO:

Ha Baw MobunbHbIl TenedoH 3BOHUT AKOOLI BeayLLuii norny-
NAPHOW paAMOCTaHLMM U NO3A4PABJIAET C KPYMHbIM BbIUIPbiLLeM
B JlI0Tepee, OpraHM30BaHHON paanoCTaHLUMen 1 onepaTopom
MOOW/IBHOM CBA3W. ITO MOXKET ObITb TeNedoH, HOyTOYK nnn aa-
*e aBToMo6Wb. YT06bI MoNyynTL NpK3, He0OX0ANMO B Teve-
HVYe MUHYTbI JO3BOHUTbLCA Ha paAnoCTaHLUMIO.

Mepe3BoHMBLIEMY aBOHEHTY OTBeYaeT COTPYAHUK «Npu-
30BOro oTAesna» M NoapobHO 06bACHAET YCI0BUA UIpPbi:

NpoCUT NpencTaBUTbCA N HA3BATb ol poXKAOeHUA;

rpaMoTHO y6EH-(,£I,aET B 4eCTHOCTHN aKUnNK (HVIHaHl/IX
B3HOCOB, NepPeEUrpoBOoK " T.,El,.);

CrpaluvBaeT, MOXKET I abOHEHT NepeBecTy Ha CBOM
HOMep OEeHEerHble CpeAcTBa C KapTbl IKCNpecc-
onnartbl HA onpeaeneHHyto cymmy (ot 300 gonnapos
N BblLLE);

O6'bFICHF|eT, YTO B Tée4yeHne 4aca HeO6XO,EI,VIMO noa-
FOTOBUTb KapTbl SKCMpecc-ornnaaThbl nto6oro HoMu-




Hana Ha YKa3aHHY CYMMY U ellle pa3 nepe3BoHUTb
LA pernctpaumm u NnpucBoeHMUA NepcoHabHOro
HoMepa nobenunTena, coobllaeT HOMep, Kyaa Haao
Nnepe3BOHUTb;

NOACHAET NOPAAOK NOCeayWwmnx 4eNCcTBU A
nony4eHua npu3a: ¢ 10.00 go 20.00 Takoro-to uncna
aboHeHTY HeobXxoANMMO C NACNOPTOM, MOBU/IbHBIM
TenedoHOM 1 NPMUCBOEHHbLIM NepCOHaIbHbIM HOMEPOM
NpMO6bLITL MO YKa3aHHOMY agpecy As1A obopMIeHUA
pafoCTHOro CobbITHA.

Ecnv no KaknM-To NpuyYnHaM aboHEHT HE CMOMKET B TeYeHue
4yaca KynuTb 3KCMpecc-KapTy, TO BCe paBHO A0JI*EH NO3BO-
HUTb ONA COrNlaCcoBaHMA AalbHENLNX OENCTBUN.

3aTeM MOLWIEHHUK 06DBbACHAET NOPALOK aKTMBALMMN KapT:
CTepeTb 3alUMTHbIN CNI0W; NO3BOHUTbL B NPU30BOW OTAeN;
NpuW NepeKIlYeHnn Ha onepaTopa — COOBWNTb CBOMU KO-
Abl. AKOObI onepaTop UX akTUBUPYET HA HOMep aboHeHTa,
a NpM30BOW OTAEN KOHTPONUPYET NpaBUIbHOCTb ero aen-
CTBWUIN, NOC/Ie Yero NpMcBanMBaeT eMy NepCcoHasibHbI HO-
Mep, C KOTOPbIM «NobeaunTeNb» OONTKEH eXaTb 3a NPU30OM.

Ho ecnn Bbl npeanoxumte caMoCTOATENbHO aKTUBUPOBATb
KapTbl HA CBOW HOMEP 1 NpuexaTb C JoKa3aTeNbHbIMU [0-
KYMEHTaMu M3 COTOBOM KOMMaHMK, TO 3TO 06bABAT Hapy-
LeHMEM NPaBU PeKIaMON aKkLuu1K.




Hcnosnb3yroTca
U Jpyrve BapMaHTbl MOLIEHHUYECTBa

Bam MoeT NocTynuTb 3BOHOK OT AKOObI NpeAcTaBuTe-
N Ballen COTOBOW KOMMAHUN, KOTOPbIA NMpeasioMnT no-
MONHUTb CYET KapTO4YKOW 3KCNpecc-onnaTbl. Ho npexxae
4eM COBepLlWUTb onnaty, Bol 4onHbl bynete coobWwWmTh
onepatopy nuyHbii MMNH-Kod, Nnepe3BoHMB Ha onpeje-
JIEHHbI HOMep.

HA CAMOM AEJIE ITPOUCXOOUT
CJIEAYIOLIEE:

3ajava MOLWEHHMKOB — BbIHYAUTb Bac KynuTb KapTbl 3KC-
npecc-onnaThl HA KPYMHY CYMMY U COOOLMNTD IMYHbIN KOA,
C 3TUX KapT. 3TO NO3BO/IUT 3/10YMbILL/IEHHUKAM NPUCBOUTD
cpelcTBa c 3Tux KapT. MNpu3 n «nobega» — NpuMaHKa, nNpu-
3BaHHaA yCbINUTb Balle BHUMaHNE U 6aMTeNbHOCTb.

KAK ITIOCTYIIATDh B TAKOM CUTYAIIHUMU:

VYnpasneHune «K» MB/[] P® HanoMuHaeT, 4To akTMBMpPOBAaTb
KapTOYKM 3KCMpecc-onaThl cyiegyeT UCKII0YNTESIbHO Ye-
pe3 creunasbHbli KOPOTKUI HOMEpP, YKa3aHHbIN Ha Kap-
TOYKE, A JIMYHBIA KOO HUKOMY HUKOrga He coobuiaeTcs.
Bcé 3T0 yKa3aHOo Ha KapTe 3Kcnpecc-oniaTbl — U B MEpBYI0
oyepeb Ha[O CnefoBaTbh 3TUM NpaBuIaMm.

Ecnn Bam noctynuno npegnoxeHve oT pagmocTaHLnm ak-
TUBMPOBATb KApPTOYKM IKCMepecc-onnaTbl — He BepbTe.




PagnocTtaHuun HMKOraa He TpebyOT aKTUBMPOBATL Kap-
TOYKM IKCMpecc-onaaTbl NpU NPOBEAEHUN NOTEPEN.

«BbI BbIUrpanu MaLLmHy,
HYMHbl AeHbru anAa e€ opopMneHunad)

Bbinrpblw rnpusa MoMeT CTaTb He TOJIbKO NMPUMAHKOW,
HO 1 NoBOAOM 3aTpeboBaTb NepeuncieHnsa KpynHblx ae-
HEeMHbIX CpeaCcTB ANA 0POPMNEHUA HYHHbBIX JOKYMEHTOB.

KAK 5TO OPTAHHU30BAHO:

Ha Baww MobunbHbI TenedoH — KaKk Npasusio, B HOYHOE Bpe-
MA — npuxoanT SMS-cooblieHne, B KOTOPOM FOBOPUTCS O
TOM, YTO B pe3yfbTaTe NpoBeAeHHOM noTtepen Bl Bbinrpa-
nn aBToMo6uNb. Yaue Bcero 31o Audi A6, HO ynoMKUHatoT-
CA W apyrue n3BecTHble MHOCTPaHHble MOAesi N MapKMU.
InAa yTouHeHuA Bcex getanen Bac npocAT nocetuTb onpe-
[eNeHHbIN CalnT U 03HAKOMUTbLCA C YC/IOBUAMU aKLUN NN-
60 MO3BOHUTb MO OOHOMY M3 YKa3aHHbIX TenedOoHHbIX
HOMEpOB.

Bo BpemsaA pa3roBopa MoLLEHHUKN CO0BLLIAIOT 0 TOM, YTO Ha10
BbINO/IHUTb HeobxoaNMble GopMasIbHOCTU: YNAATUTb FOCMOLL-
NMHY 1 0bOPMUTb HEOOXOAMMbIE AOKYMEeHTbI. [1718 3Toro Heob-
XOJIMMO MepPeYnCIUTb Ha CHET CBOEro MobusibHoro TenedoHa
30 TbicAY pybneid, a 3aTeM HabpaTb onpeaeneHHy KoMOU-
Haumo UMdp 1 CUMBOJIOB AKOObI A1 MPOBEPKM NMOCTYMIEHUS
LIEHET Ha CYET U NOJIyYeHMA «Koda PerncTpauums.




HA CAMOM JEJIE [IPOUCXOJUT
CJIEOVIOIIIEE:

KoMbuHaumsa undp u cumBonoB, KoTopyt Bbl Habu-
paeTe, Ha caMOM fJefie ABNAeTCA KoAoMm, 6narona-
PA KOTOPOMY 3/10YMbIWIEHHUKM MOAyYalT [OCTYn
K Nepeync/ieHHbIM cpeacTBaM. Kak Tofbko Ko HabpaH,
c4eT 06HYNAETCA, @ MOLLIEHHUKM NCHE3aT B HEM3BECTHOM
HanpaBIeHUN.

KAK IIOCTYIIATDh B TAKOHM CUTYAIIHUMU:

Ynpasnenue «K» MB/l PO npegynpexaaet: ecnv Bol y3Hanm
0 NpoBefeHUM sioTepen TOJIbKO B MOMEHT «BblUrpbiLlax,
M Npu 3TOM paHee Bbl He 3amonHANM 3aABKY Ha yyacTue B
Hen N HMKaK He NOATBEPH AN CBOE y4acTue B po3birpbiLLe,
TO, BepoATHee Bcero, Bac noiTatotca o6mMaHyTb. OdopmneHue
[OKYMEHTOB U y4YacTne B TaKMX JIOTEpeAx HUKOr4a He npo-
BOAWTCA TOMbKO MO TenedoHy n MiHTepHeTy.

ITpocTo¥ KOJ OT ommepaTopa CBSI3H

KAK 5TO OPTAHHU30BAHO:

Bam noctynaeT 3BOHOK nMbo npuxogmnt SMS-coobule-
HUe AKOObI OT COTPYAHMKA CNYXHObl TEXHMYECKON NoA-
[epKu Bawero onepatopa MobuibHOM CBA3W.

O60CHOBaHMA 3TOro 3BoOHKa UM SMS MoryT 6bITb CaMbl-
MU pa3HbIMK:

‘
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npeanoXeHne NoaKIYNUTb
HOBYIO 3KCKJ/TIO3MBHYIO YCNYTY;

anAanepeperncrtpaunm Bo n3berkaHne oTKIIYEeHNA
CBA3UN N3-3a TEXHNYECKOTI O C6OFI;

ONA yNyYlWeHUA KayecTBa CBA3Y;
anAa 3awmtbl oT CMAM-paccbinky;

NpeanoreHne MpUHATb ydYacTue B aKUuUu OT Ba-
LLero COTOBOro onepartopa.

Bam npegnaraetca HabpaTb nog AUKTOBKY KOA UM CO06-
weHne SMS, KoTopoe NOAK/IIYUT HOBYIO YCAYTY, YAyYLINT
KayeCcTBO CBA3M U T.M.

HA CAMOM AEJIE ITPOUCXOOUT
CIIEAYIOIIEE:

KHoa, KoTopbii BaM npefnoxat oTnpaBuTb, ABNAETCA KOM-
6uHaunen gna ocyulecTBieHns MoObUNbHOrO Nepesoaa
[leHEeXHbIX CpeACTB CO cHeTa aboOHEeHTA Ha CYET 3/10yMblLL-
neHHUKoB. Kak TonbKo Bbl ero Habepéte, Baw c4éT bygeT
onycToweéH. Hnkakana ycnyra He 6yaeT NofKtoyeHa.

KAK ITIOCTYIIATDh B TAKOM CHUTYAIIHUMU:

Ynpasnenue «K» MB[] P® obpauwaeT Balle BHMMaHMe, 4TO
ntobana ynpoLéHHaA npoueaypa n3MeHeHns TapudHbIx nna-
HOB BbIrAANT NOA03pUTENBHO. He neHMTechb Nnepe3BaHMBaTb
cBOeMy MobWIbHOMY onepaTopy ANs YTOUHEHMA YCIOBUIA.




SMS-coobuieHns MoryT 6blTb caMblMK pa3HbiMu. CoBeTyeM
BaM KpUTMYECKM OTHOCUTBCA K TAKUM COOOLLEHUAM U He
CMewmnTb BbIMOSIHUTL TO, O YeM MpocAT. Jlydwe no3soHuUTe
onepaTopy CBA3W, y3HaNTe, KaKaA CyMMa CrnuweTcA C Ba-
lwero cyeTa nNpu otTnpaske SMS nnn 3BoHKe Ha YKa3aHHbIN
HOMep, 3aTeM cooblwmTe o npuwenwen Ha Baw TenedoH
nHbopmaumn. OnepaTtop onpeaennT TOro, KTo oTnpaBaAeT
3Tn SMS 1 3a6/10KNpYeT ero akKayHT.

IMITpadHbIe CAHKLUHU
U yIrpo3a OTKJIIOUEeHHSI HoMepa

KAK 5TO OPTAHHU30BAHO:

310yMbILWIEHHUK NPeACTABNAETCA COTPYAHUKOM C/yHOb
TEXHWYECKON NoAAepHKIM onepaTopa MOOBWIbHON CBA3M U CO-
ob6LLaeT, 4TO NPOU3OLLIO HAPYLLEHWNE YC/TOBUIA JOroBopa:

aboHEeHT cMeHMN TapudHbIA NaH, He ONoBecCTUB
onepartopa;

He BHEC CBOEBPEMEHHO OMnaTy;

BOCMONb30BaNCA yc/ayraMm poyMuHra 6es npe-
AynpexaeHva n Tak aanee.

YT06bI NpeaoTBpaTUTL OTKIIKOHEHNE HOMEepPa, BaM npeanaraeTcs:
KyMUTb KapTbl 3KCNPeCcc-onnaThl M COOBLWMTL UX KOoAbl;

nepeBecTW Ha CBOM HoMep CymMMy wTpada 1 Ha-
bpaTtb Kop;




nepeBecTV CpeAcTBa Ha YKa3aHHbIN HOMep.

Mocne 31oro Bbl AKOOLI CMOMKETe AOKA3aTb CBOK HEBU-
HOBHOCTb U MPX 3TOM COXpaHUTe CBOI HOMEP.

HA CAMOM JAEJIE ITPOUCXOOUT
CJIEAYIOLIEE:

Monb3yAck TeMm, 4yTo TenedoH BaM Hy*eH NOCTOAHHO 1 NoTepA
HOMepa MOXeT cTaTb 414 Bac KpuTnyeckon, MOLIEHHUK 3a-
nyrusaeT Bac. B pe3ynbtate oH nony4vyaeT BO3MOMKHOCTb
npucBouTb cebe Bawum cpeacTBa — C KapT 3KCNpecc-onna-
Tbl MO0 HanNpsAMYO CO CYETA TenedoHa.

KAK ITOCTYIIATDh B TAKOH CUTYAIIHUMH:

VYnpasneHune «K» MBJ] PO pekoMeHayeT nepe3BaHMBaThb
cBOEMY MOOWUIbHOMY ornepaTopy A/A YTOYHEHWUA YCOBUIA.
MoMHUTE, uTOo ¥ Bac, Kak y noTpebuTens ycnyr cBA3N, eCcTb
npaBa, KOTOpble 3almMLalTCA 3aKOHOM. HMKaKour onepa-
TOP CBA3M He MOXeET TpeboBaTb BbiNla4nBaTb eMy WwWTpadbl
[0 Tex nop, Noka Bawa B1Ha He byaeT foKa3aHa.

Omunb0ouHbIN IIepeBo] CpesCTB

KAK 35TO OPTAHHU30BAHO:

Bam npuxoant SMS-coobuieHre o NocTynieHnn cpeacTs
Ha cYyeT, NepeBefeHHbIX C MOMOLLbIO yCyrn «MobunbHbIN
nepeBod» Nnbo c TepMmmuHana onnat ycnyr. Cpa3ly nocne
3TOro nocTynaeT 3BOHOK M Bam coobuwatoT, 4to Ha Baw




cyeT oWMHOYHO NepeBefeHbl eHbI'M U NPOCAT BEPHYTb UX
obpaTHO TeM e «MobunbHbIM NepeBoLoM» NMMbo nepese-
CTW Ha «MpaBWJIbHbIN» HOMep. Bbl nepeBoanTe, nocne yero
TaKanA e cyMMa cnucbiBaeTcA ¢ Bawero cyéra.

HA CAMOM JEJIE
IIPOUCXOJUT CJIEOVIOIIEE:

YTobbl BO BTOPOI pa3 cnucaTb CyMMy c Baluero cuéTa, 3510y-
MbILLIEHHMK UCMOMb3YeT YeK, BblAaHHbIN NpU NepeBofe AeHer.
OH obpaulaeTcs K onepaTopy C 3asBieHneM 06 OWNO60YHOM
BHECEHUWN CPeaCcTB M NpoCcbOo NepeBeCcTn MX HA CBOM HOMEP.
To ecTb NepBbIli pa3 Bbl nepeBoanTe AeHbr No ero npocbkbe, a
BO BTOPOW pa3 OH MoJiy4aeT 1x Nno npasuiaM Bo3Bpara CpeacTs.

KAK ITIOCTYIIATDh B TAKOHM CUTYAIIHUMU:

YnpasneHune «K» MB/[l P® coseTyeT BaM He nogaasatbcA
Ha obmaH. Ecnm Bac npocAT nepeBecTu AK06bI OWMO0YHO
nepeBeAéHHYI0 CYMMY, HANOMHUTE, YTO ANA 3TOr0 UCMOSb-
3yeTcA YyeK. OTroBopKa, YTO «4eK NOTepAH» CKOpee BCEro
CBMAETeNbCTBYET 0 TOM, Y4TO C BaMu 06uiaeTcA MOLWEHHWK.

Hoctyn K SMS U 3BOHKaM

MHorue ntoam XxoTa 6bl pa3 B *U3HM UCMNbITbIBAAN NOO0MNbIT-
CTBO MO OTHOLUEHMIO K YACTHOW *M3HW CBONX POACTBEHHUKOB
1 3HAKOMbIX. MobubHas cBA3b, GUKcUpyAa SMS 1 3BOHKY,
[AAET NIOXKHOE OLyLeHME, YTO KaXKabli MOMET CTaTb LIMNK-
OHOM. Ml MOLLIEHHWNKM NOJIb3YIOTCA ITUM.




KAK 5TO OPTAHHU30BAHO:

B UHTepHeTe nnun npecce nybnmkyeTca o6bABNEHUE, B KO-
TopoM Bam npepgnaraetcA nlyuyutb cogepaHve SMS-
COODOLLEHNN N CMNCOK BXOOALIMX U UCXOOALINX 3BOHKOB
nHTepecytowero Bac aboHeHTa. [1nsa 3Toro HeobxoamMmo
0TNpaBuUTb coobleHne ctoumocTblo oT 10 go 30 py6. Ha
YKa3aHHbIi KOPOTKMIA HOMEP ¥ BNMCaTb B Npeafiaraemyio
dopMy HoMep TenedoHa aboHeHTa.

HA CAMOM JIEJIE
IIPOUCXOIUT CJIEOVIOILIEE:

Nocne Toro Kak Bbl oTnpaBuTe SMS, ¢ Bawero cyeta cnu-
WeTCA CyMMa HAMHOMO 60/1bLUe TOW, 4YTO 6blfla yKa3aHa Mo-
WeHHnKamMmn — o 500 pybneii. PasymeeTcs, MHTepecytoLlas
Bac nHdopmauma Tak 1 He NnocTynaer.

Mpn 3ToM 60MbLIMHCTBO NMOCTpPaAaBLUMX He obpallatoTcs
B MOSINLIMIO, HE ¥eNan NPU3HaBaTbCA B eNaHUN WNUOHUTb
3a ApyruMu NoabMMu.

B pe3ynbraTe MOLIEHHMKN 0CTalTCA 6e3HaKa3aHHbIMU.

KAK IIOCTYIIATDh B TAKOM CUTYAIIHUMU:

VYnpasnenune «K» MB/[l Poccun npepynpexgaeT: npenso-
YKeHue 0 NpefoCTaBNeHNUN AAHHOW yCAyru ABAAETCA MO-
LUEHHMYECTBOM, TaK KaK TakaA yc/lyra MoMeT OKa3biBaTbCA
MCKIIOUMTEIbHO onepaTopamMu COTOBOW CBA3U U B YCTAHOB-
NIeHHOM 3aKOHOM nopsAake!




MollleHHHUYeCTBa
c 6aHKOBCKHMHM
KapTaMHu

BaHKOBCKaA KapTa — 3TO UHCTPYMEHT [/1A COBEPLUEHNA NJIaTeHen
M [JOCTYNA K HA/IMYHBIM CpeCTBaM Ha CHETE, He TpebytoLwmii AnA
3TOro NpucyTcTBKA B 6aHKe. Ho npocToTa ncnonb3oBaHuaA 6aH-
KOBCKWX KapT OCTaB/IAET MHOMECTBO Nla3eek A1 MOLLEHHUKOB.

KAK 5TO OPTAHHN30BAHO:

Bam npuxoauT coobuieHre o ToM, 4To Balua 6aHKoBCKaA Kap-
Ta 3abnokupoBaHa. Mpegnaraertca 6ecnnaTHO NO3BOHNUTL Ha
onpeAaeneHHbI HoMep ANA NofyveHVs NoapobHo MHGOopMaLMN.

Korpa Bbl 3BoHUTE No yKa3aHHOMY TenedoHy, Bam coobuua-
0T 0 TOM, YTO Ha cepBepe, 0TBeYarLWeM 3a 06CNyK1BaHNE
KapTbl, Npou3oLuen cbo, a 3aTeM NPOCAT COO6LMTb HOMEpP
KapTbl 1 NNH-Koa oNnA ee nepeperncTpayumn.

HA CAMOM JIEJIE TIPOUCXOJUT
CJIEQYIOLIEE:

YTo6bl 0rpabuTb Bac, 310yMbILIEHHUKAM HYKEH 1LLb HO-
mep Baweli kapTbl u MNH-Koa. Kak Tonbko Bbl nx coobuuym-
Te, AeHbru 6yayT cHATHI ¢ Bawero cyeTa.

‘
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KAK ITOCTYIIATH
B TAKOY CUTYALIUH:

VYnpaBneHue «R» MB/l P® npegynpexxgaeT: He ToponuTtecb
coobuiaTb pekBMU3UThI Ballen KapTbl! H1 ogHa opraHu3auus,
BK/loYanA 6aHK, He Bnpase TpeboBaTb Baw MWH-koa! Ons
TOro, YTO6bl NPOBEPUTL NOCTYMNMBLLYIO MHDOPMaLMio 0 6/10-
KMPOBaHUWN KapTbl, HEOOXOAUMO MO3BOHUTb B K/IMEHTCKYHO
cny*R6y nogaepkn 6aHka. Ckopee Bcero, BaM oTBeTAT, UTO
HMKaKNX cboeB Ha cepBepe He Npoucxoanno, a Bawa Kapta
NpoaoKaeT 06CcnyRMBaTbCA BAHKOM.

NMOHE NVHLCAOEL

0102 8LA9S hEZI




VIIPABJIEHHUE «K» PEKOMEHIVET!

BiaagesbnaMm
IIJIAaCTHKOBBIX
6aHKOBCKHX KapT

Kak 3aluTHTHCS OT MOLIIEHHHUKOB

B nocnenHee Bpems HabogaeTcA pocT Ymcia C/ly4aes Mo-
LUeHHMYeCcTBa C NJIACTMKOBbLIMU KapTaMu. YnpasneHue «K»
MB/l P® pekomeHayeT BceM BnagesbLaM njaacTUKOBbIX
KapT cnefoBaTb NpasBuiaM 6e3onacHOCTM:

ITMH-KO/J - KJIIOY K BAIIUM JEHBIrAM

HuKorna v Hukomy He coobiuanTe MNMH-Koa Bawwei KapTbl.
Jlyywe Bcero ero 3anomMHuTb. OTHOCUTECH K [TNH-KoaY
KaK K KoYy OT cerida ¢ BawmMm CpeacTBaMum.

Henb3a xpaHntb NWH-Koa pAgoM ¢ Kapton 1 Tem
6onee 3anucbiBatb MNNH-Kog Ha Heé — B 3TOM Chly-
yae Bbl garke He ycneeTe o6e30nacuTb CBON CYET,
3a6/10KMPOBaAB KapTy NOC/IE Kparku UnN yTepu.

BAIITA KAPTA - TOJIBKO BAIIA

He no3BonainTe HUKOMY Ncnonb3oBaTh Bawy nna-
CTMKOBYIO KapTy — 3TO BCE paBHO YTO OTAATb CBO
KOLIENEK, He MepecynTbiBas CYMMY B HEM.

‘
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HH Y KOI'O HET ITPABA
TPEBOBATD BAIIl ITUH-KO/,

Ecnv Bam no3BoHMAN U3 KaKoi-Nnbo opraHu3aumm,
1M Bbl NOAy4nIN MMCbMO NO 3/1EKTPOHHOM NoYTeE (B TOM
yncne n3 baHka) ¢ Npocbb0ol COOBLINTL PEKBU3UTDI
kapTbl 1 [NMH-Ko4 nof pasnuyHbiMKU Npeanoramu,
He cnewuTe eé BbINoNHATb. [103BOHMTE B yKa3aHHYI0
opraHusaumio u coobwmTe o faHHOM dpaKTe. He nepe-
XOOMTE MO YKa3aHHbIM B MUCbME CCbISIKaM, MOCKObKY
OHM MOTYT BECTU Ha CanTbl-ABONHUKU. [ToMHuUTe:
xpaHeHue pexksusutoB u MNH-kopa B TarHe - 3TO
Bawa oTBeTCTBEHHOCTb U 06A3aHHOCTD.

HEMEJJIEHHO BJIOKUPYHUTE
KAPTY IIPH EE YTEPE

Ecnv BelyTpaTtvnm KapTy, CpoYHO CBAMMUTECH C HAHKOM,
BblAaBLUNM e&, Co0bLLMTE O CNIYUMBLIEMCA U CiefyiTe
MHCTPYKLMAM COTPYAHUKA 6aHKa. [Jna 3Toro fgepuTe
TenedoH 6aHKa B 3aMMCHOM KHUMKE UK B CUCKe
KOHTaKTOB Bawero MobunbHoro TenedoHa.

IIOJIB3YUTECH
3AIMUINEHHBIMU BAHKOMATAMH

[py npoBegeHnN onepaunn C KAPTON NOJIb3yNTECh
TONIbKO TeMU 6aHKOMAaTaMU, KOTOPbIE PACTONOMHEHDI
B 6e30MnacHbIX MecTax 1 060pyaoBaHbl CUCTEMON

‘
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BMOEOHAbN0AeHNs U OXpaHOW: B rocyaapCTBEH-
HblX yYperkaeHuAx, 6aHKax, KPYnHbIX TOProBblX
LeHTpax u T.A4.

[paxaaHe, nonb3ytoumeca baHkomaTamu 6e3 Buae-
oHabnoaeHns, MoryT NoABeprHyTbCA HanaAeHUsaM
3/10YMblLUIEHHWUKOB.

OITACAUTECH ITOCTOPOHHUX

CoBepluas onepaumm € N1aCTUKOBOW KapToW, cie-
AMTe, YTOObl pAAOM He Obl/I0 MOCTOPOHHMX NIOAEN.
Ecnv 3T0 HEBO3MOMHO, CHUMUTE AEeHbIN C KapThl
no3:xe NnMbo BOCNo/b3yhTeCh ApyruM 6aHKOMATOM.

Habupan MVH-Koa, NpuKpbIBaiTe KNaBUaTYpy PYKOW.

PexkBn3nTbl 1 Ntobaa npoyvasa MHbGopMauma o ToM,
CKOJIbKO cpeacTB Bbl CHAMM 1 Kakne undpbl BBO-
annu B 6aHKoMaT, MOryT 6blTb MCNOb30BaHbI
MOLUEHHUKAMMW.

BAHKOMAT OOJI’)KEH BbITb «HHUCTBbIM»

O6palyaiiTe BHMMaHME Ha KapTONPUEMHMK U Kna-
BMaTypy 6aHkomMata. Ecnm oHn obopynoBaHbl
KaKUMWN-TMO0 [OMOSIHUTENIbHBIMU YCTPOMCTBAMMY,
TO OT MCMOSIb30BaHUA faHHOro 6aHKoMaTa fyulle
BO34epKaTbCA U COOOWUTL O CBOMX NOAO3PEHMUAX
MO YKa3aHHOMY Ha HEM TenedoHy.




BAHKOMAT OOJI’)KEH BbITb
ITOJIHOCTBIO UCITPABHBIM

B cnyyae HekoppeKTHoOM paboTbl baHKOMaTa —
eC/In OH O0/Iroe BpeMA HaXoAUTCA B peXume
OMMOAHMA NN CAMOMNPOU3BOJIbHO Nepe3arpya-
eTCA — OTKaMMTeCh OT ero UCrnosib3oBaHuA. Bennka
BEPOATHOCTb TOr0, YTO OH NepenporpaMMmMpoBaH
3/10yMbILUNIEHHUKAMMU.

COBETYUTECH TOJIBKO C BAHKOM

Hukorga He npuberanTe K noMoum nMbo coBeTam
TpeTbUX 1L, NpY NPpoBeAeHNN onepawuunin c 6aHKoB-
CKOW KapTol B 6aHKkoMaTax. CBarkuTechb ¢ Balumm
6aHKOM — OH 06A3aH NpPefoCTaBUTb KOHCYNbTALN-
OHHble yCyru no paboTe C KapToW.

HE JIOBEPAHTE KAPTY
OPUILIMAHTAM U ITPOTABIIAM

B ToproBbix TOUKax, pectopaHax 1 Kade Bce 4eNCTBUA
c Bawen nnactMkoBon KapTon OO HbI MPONCXO-
AvTb B Bawem npucytcTeun. B npoTuBHOM criy4vae
MOLUEHHUKN MOFYT NONY4YUTb peKBU3UTbl Ballen
KapTbl NpY NOMOLN CrneLumasbHbIX yCTPONCTB U UC-
NO/Ib30BaTb MX B Aa/ibHeNLWeM 1A U3roTOB/IeHUA

noaaenKku.
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VIIPABJIEHHUE «K» ITIPEAYIIPEKIOAET!

IIpaBuja nosegeHus
B HHTepHeTe

3amuTa OT BpeJOHOCHBIX MPOorpaMM

MHTepHeT Ha3blBalOT «MUPOM HOBbIX BO3MOMHOCTEW».
Ho TeM, KTO TONbKO NPULIEN B 3TOT MUP, C/legyeT BeCTU ce-
65 OCTOPOMKHO M CTPOro cnefoBaTb NpaBuiaM NoBeaeHUs
B CeTun. Kak 1 B peanbHOM Mupe, B IHTepHeTe gencTeyeT
MHOXeCTBO MOLUEHHWKOB U MPOCTO XY/IMFraHOB, KOTOpble
CO34al0T 1 3anyCKalT BpeLOHOCHbIe NPOrpamMMbil.

YnpasneHne «K» MB/l PO HanoMuHaeT: AnA 3awmTbl Nosib-
30BaTefieli 0T BpeAOHOCHbIX MporpaMm pa3paboTaHo MHO-
HeCcTBO OeNCTBeHHbIX KOHTpMep. Hafo nvwb 3HaTb UX
N CBOEBPEMEHHO MCMONb30BaThb.

Buabl BpeJOHOCHBIX IIpOorpaMM

BpegnoHocHble nporpaMmsi — toboe nporpaMmHoe obecne-
4yeHune, KOTOpoe NpeaHa3Ha4YeHo 417 CKPbITHOIO (He CaHK-
LIMOHMPOBAHHOI0) 4OCTYNA K NepCOHAIbHOMY KOMIMbOTEpY
C Lenblo XulLeHnsa KoHdunaeHUManbHblX OAHHbIX, a TaKHKe
LONA HaHeceHuA Nboro Buaa yulepba, cBA3aHHOMO C ero
MCNONb30BaHUEM.




Bce BpegoHOCHbIE NPOrpaMMbl HepeAKO Ha3blBatOT O4HUM
o6WnM cnoBoM «BUpYCbl». Ha camMoM fene BpeOoHOCHbIe
NpOrpaMMbl MOMKHO pa3feniMTb Ha TPW FPynbi:

KOMMbIOTEPHbIE BUPYChI;
ceTeBble YepBY;
TPOAHCKME MPOrpamMmbil.

KoMnbloTepHble BUPYCbl — 3TO NPOrpaMMbl, KOTOpble yMeoT
Pa3MHOMKATbCA M BHEAPATb CBOM KOMUU B Apyrve Nporpam-
Mbl, T. €. 3aparkaTb yrKe cywecTtsytolme dpannbl. O6bI4HO 3TO
ncrnonHaemole dpannbl (*.exe, *.com) nnn dannbl, cogepa-
wme Makponpoueaypsbl (*.doc, *.xIs), koTopble B pe3ynbraTe
3aparkeHna CTaHOBATCA BPeAOHOCHbIMW.

KoMnbloTepHble BUpYChI CyLLECTBYIOT AaBHO. B nocnegHee
*Ke BpeMs, Koraa KoMnbloTepbl cTanv 06 beAnHATb B KOM-
MblOTEpHbIe CeTU, MOAK/I0YATL K VIHTEpHETY, B LONO/IHEHNE
K TPRAULMOHHBIM KOMMbIOTEPHBIM BMPYCaM NOABUINCH Bpe-
[LOHOCHbIe MPOrpaMMbl HOBOIO TUMNa: CETEBbIE YEPBU U TPO-
AHCKME NPOrpamMMbl.

CeTeBble 4epBU — 3TO BPEeAOHOCHbIE MPOrpaMmbl, KOTO-
pble Pa3MHOMAKTCA, HO He ABMAKTCA YacCTblo OpYrux
dalinos, npeacTaBnaAa cobon camocToATeNbHble dansbl.
CeTeBble 4YepBM MOTyT pacnpoCTPaHATLCA MO NNOKAJIbHbIM
ceTAM u VIHTepHeTy (Hanpumep, Yyepe3 3/1eKTPOHHYI0 Mo-
4Ty). OcobeHHOCTb YepBel — Ype3BblHanHO ObICTpoe «pa3-
MHOeHUne». YepBb 6e3 Baluero Befoma MoKeT, Hanpumep,




OTNPaBUTb «4epBUBbIE» COOOLLEHNSA BCEM PeCroHAEHTaM,
agpeca KOTopblX UMelTCA B aApecHon KHure Bawei no-
4TOBOV NporpaMmbl. NoMMMO 3arpy3Ku ceTn B pesynbTaTe
NaBMHOOOPA3HOr0 pacnpoCTPaAHEHUS, CETEBbIE YepBM CMo-
COOHbI BbINOJIHATL OMacHble fencTBuA.

TposAHCKKe NporpamMMmbl He pa3MHOMKATCA U He pacchlnatoT-
CA CAMU, OHN HAYEr0 He YHUYTOXKAIOT Ha BallleM KoMMbioTepe,
OJHAKO NMocneacTBMA OT UX AeATENIbHOCTU MOMYT OKa3aTbCA
CaMbIMM HEMPUATHLIMU U OLLY TUMbIMU. 3a1a4a TPOAHCKOW Npo-
rpaMMbl — 06eCnevnTb 3/10yMbILNIEHHUKY AOCTYN K Bawemy
KOMMbIOTEPY M BO3MOXKHOCTb ynpasneHusa um. Bce 31o npownc-
XOAWT O4eHb He3aMeTHO, 6e3 3pPeKTHbIX NposBeHuiA. [pocTo
oAHaX bl Bawa yacTHas nepenncka MoxeT 6biTb ony6bInKo-
BaHa B MHTepHeTe, BarkHasA 6U3HeCc-MHbopMauus npoaaHa
KOHKypeHTaM, a 6aflaHC IMLLEBOro cYeTa y MHTePHET-NpoBai-
Llepa UM B N1EKTPOHHbIX MN1aTEHHbIX CUCTEMAX HEOMKNAAHHO
OKarKeTCA HyNeBbIM UM OTPULLATENBHBIM.




Be3omnmacHoe HUCIIOJIb30BaHHE
3JIEKTPOHHOM IIOYTDI

ABnAACb yaobHbIM BUAOM CBA3M, KaK IMYHON, TaK U 1eN0BOMN,
3/IEKTPOHHAA NOYTa OCTAETCA O4HUM U3 CaMblX NOMyAp-
HbIX CNOCO60B pacnpoCcTpaHeHUs Bpe4OHOCHbIX MporpamMm
B IHTepHeTe.

O6bl4HOE coobLleHMEe 3NEKTPOHHOM MOYTbl — 3TO MPOCTO
TEKCT, CaM Mo cebe OH He MoXKeT bbITb onaceH. Ho K coob-
LEHNI0 MOXHO MpuUKpenuTb dann, Ha3biBaemMbln baniiom
BIOXKEHMA nnn GannomM npucoegmHeHnA, KOTOpbIN BMOHE
MOMEeT OKa3aTbCA BPeOOHOCHOM MPOrpaMMon Uam 3apa-
MEHHbIM BUPYCOM parnnom.

TAKTHKA BOPbBbI C BPEAJOHOCHBIMHA
ITPOTPAMMAMHA

BpeaoHoCHble NporpaMMbl cpabaTbiBatoT Npu 3anycke Ha
Bawem KoMmnbtoTepe. TaKTUKa 60pbbbl C HUMK OOCTATOY-
HO npocTa:

He JonycKaTb, YTOObl BpeAOHOCHbIE NPOrpamMMbl
nonaganu Ha Baw KoMmnbloTep;

ec/iv oHM K BaM Bce-Taku nonanu, HM B KOEM Cily4ae
He 3anycKaTb UXx;

€CJ/in OHM BCEe e 3anyCTuJinCb, TO NPUHATb Mepbl,
'~ITO6bI, NMNo BO3MOMHOCTHN, OHN HE NMPUYUNHUITN

yuwepba.




KAK YBEPEYBCA OT ITOJIVUYEHHSA
BPEIJOHOCHBLIX ITPOI'PAMM

Ecnv Bbl nonyunnu coobuweHme ¢ BUpYCOM, 3HAUuUT, Bebl
y*e HEeBOJ/IbHO BbIMOSIHUAN MEpPBbIN War Ha NyTWU K 3apa-
eHuto Bawero komMnbloTepa, NOCKO/IbKY ONacCHbI dann
COXPaHWU/ICA HA MEeCTKOM aucke. [Toka 3To He daTanbHo,
HO OYeHb OMaCHO, MO3TOMY, NpeKae BCero, He0b6xoANUMO
NpeanpuHATL Mepbl K TOMY, YTOObI 3TOrF0 HE MpoMCX0Au-
no Bnpendb.

Y MHOrmx onepaTopoB CBA3WN UMEKTCA Ha MOYTOBbIX CEp-
Bepax GUNLTPbI, OTCEKatoLWMe NoL03pUTESNbHbIE MOCNAHMA.
OpaHako, HecMoTpA Ha oveBUAHY 3GPEKTUBHOCTL obLue-
cMcTeMHOro punbTpa, Ansa obecneyeHns 6€30MacHOCTU ero
BCE-TaKM HeJOCTATOYHO, MOCKOJIbKY OH pacCUMTaH Ha 06e3-
BpeMBaHME yHKe U3BECTHbIX BUPYCOB, TOrAa Kak HOBble
BMPYCbl MOryT 6ecnpenATCTBEHHO NMonaaTb B NMOYTOBbIN
AWMK. MNo3ToMy nonb3oBaTento HEO6X0AMMO MPUHATL [0-
NONHUTE NbHbIE Mepbl 6€30MacHOCTW.

CaMblil 1eiCTBEHHbIN CNocob orpaaAnTb OT BPEAOHOCHbIX
NporpaMM CBOW NOYTOBLIN ALLMK —3aNPeTUTb NPpUeM Co0b6-
LEeHNI, cogepHalunx ncnonHsaemMbole Bnoxenua. Ecnm abo-
HEHT BKJIlOYaeT NoaobHbI GUNbLTP, TO BCe coobuieHus,
coaepalume ncnonHaembole dakinbl, byayT aBToMaTU4Ye-
CKM yOaNATbCA HENOCPeACTBEHHO HA NMOYTOBOM CcepBepe.

HecMoTpsa Ha KarkyllyocA pagnMKkanbHOCTb NofobHol Me-
pbl, OHa 04YeHb 3PPEKTMBHA U B BONBLUMHCTBE C/ly4aeB He




NpMBOANUT K HeyaobCcTBaM UM OrpaHUYeHNAM BO3MOMHO-
cTen nonb3oBaTenien.

Bo-nepBblIx, Kak NpaBmio, MO 3NEKTPOHHOM NoYTe
yalle BCEro pacchbinalT AOKYMEHTbI U 306parkeHus,
HO He NPorpamMbl.

Bo-BTOpbIX, B C/ly4ae He0HXOAMMOCTM MONyYeHUA
NporpamMmbl Mo rno4vTe, MOXHO JOr0BOPUTLCA C OT-
npaBuTeneM, YTobbl OH NpeaBapUTENIbHO YNaKoBan
ee C NoOMOLLbI0 KaKoro-1nmbo apxmeaTopa, Hanpumep,
Winzip nnn WinRar. lMonb3a nony4nTtca ABOWHAA,
MOCKOMIbKY pa3mep nosyvyeHHoro danna-apxmea
L0N¥eH OblTb ropa3fo MeHblle pa3Mepa Ucxom-
Horo danna.

NMeeTcA elwé oamH cnocob He coXpaHATb NOA03PUTESb-
Hble COObLLEeHMA HA CBOEM KoMmbloTepe. Hago cHavana
NpoCcMaTpMBaTb TOIbKO 3aro/IoBKM COOBLLEHNIA N yaaNATb
HeHY*Hble MMCbMa HEMOCPeACTBEHHO HA CepBepe, He CKa-
4yMBafA UX Ha CBOM KOMIMbIOTEP.

KAK 3AITPETUTD BbIIIOJTHEHHE
BPEAOHOCHBIX ITPOIT'PAMM

BbiBaloT 06CTOATENBCTBA, MPY KOTOPbIX HEBO3MOMKHO OpPraHu-
30BaTb paboTy TaK, YTobbl He MOJy4aThb COOOLLEHNA C UCTOSHA-
eMbiMy paiinamu. B 3ToM ciyyae ecTb BEpOATHOCTb NOSYYUTb
Co06LLEeHMA C BpeAOHOCHLIMU NMpOorpaMMaMu. 3HauuT, Heobxo-




[AMMO MPUHATb Mepbl, YTOObI Bpe4OHOCHbIE MPOrPaMMbl HA B
KoeM cJlyyae He 6blv 3anyLeHbl HA BbINOSIHEHME.

YTo6bl 3anyCcTUTb dain BOMKEHUA HA BbINONHEHME, CrieayeT
OTKPbITb CO0bLLEHNE B OTAENIbHOM OKHE, ABAMAbl LLEIKHYB
MO CTPOKe Co0bLEHMA B CNNCKE (CO0BLLEHME C BNIOKEHNEM
MOMEYEHO CKPENKOW) N OTKPbITb Gpann-BaoHKeHne, ABAKAbI
LeSIKHYB Mo MMeHun dalina B 3aronoBke cooblieHuns (none
«pncoeanHNTbY).

YunTtbiBaA cKa3laHHoe, He0O6X0aAMMO B3ATb 3a NMpaBuMJIo:
He OTKpbIBaTb coobuieHne (OBarKAabl LEeKHYB MbILLKOM),
0CO6EHHO ec/In OHO NPULLJIO OT HEU3BECTHOIO OTNPaBUTENA.

TEKCT MOXKHO NPOYNTATh B perKMME ObICTPOro NMPOCMOoTpa: Kor-
[1a Npy 0AVNHOYHOM LLENTYKE MBbILLIKOWM Ha COOOLLIEHMN B CNIUCKE
TEKCT Co0bLLEHNA 0TOOparKaeTCcA He B OTAE/IbHOM, a B OCHOB-
HOM OKHe nporpammsbl. YnpasneHune «K» MB/l P® pexkomen-
[yeT HeMenIeHHO yaanATb BCe NoAo3puUTe ibHble COOBLLEHNA.

HuKorpaa He oTKpbIBalTe cpa3y NpUc/IaHHble Gannbl-BIOKEHUSA,
B TOM YMC/ie NOJIlyYEeHHbIE OT ApY3€elt, Koner Uau oT UMEHU U3-
BeCTHbIX pupM. [prH1MaNTe BO BHUMAHWE, 4TO COObLLIEHNA OT
AKOObI 3HAKOMBIX UL, MOTYT OKa3aTbCA pacChlfikaMu, 0TMpaBs-
NEeHHbIMU CETEBbLIMY YepBAMU. TaKHe UMeNnTe B BUAY, 4To 6e3
BalLero BeJoMa HU 0AHa yBarkaeMas opraHusaunsa He byaet
paccoiiaTb Gaknbl, JarKe eC/in 3TO BarkHble JaHHble, TaKue,
KaK 0OHOBNIEHWA CUCTEMBI MM OYepeHaA 3alMTa OT BUPYCOB.




PACILIMPEHUE ®ANJIA - 5TO BAKHO

O6pawante BHUMaHMe Ha paclwumpenune ¢anna. Ocobyto
OMacHOCTb MOryT NpeacTaBNnATb daisibl CO CreayroLLm-
MW paclnpeHnAMMU:

*.ade, *.adp, *.bas, *.bat, *.chm, *.cmd, *.com, *.cpl, *.crt, *.eml,
*.exe, *hlp, *.hta, *.inf, *.ins, *isp, *jse, *.Ink, *.mdb, *.mde,
*.msc, *.msi, *.msp, *.mst, *.pcd, *.pif, *.reg, *.scr, *.sct, *.shs,
*.url, *.vbs,*.vbe, *.wsf, *.wsh, *.wsc.

BpenoHocHble ¢ainbl 4acTo MAaCKUPYIOTCA Nog 06blYHbIe
rpaduueckue, ayauo- u sugeodaninbl. [11s Toro, 4tobbl BU-

[eTb HacTosLlee pacwupeHre dalina, 06a3aTeNlbHO BKIO-
YMTE B CUCTEME PEHKUM 0TOOPAKEHUA pacLUMpeHnin Gansos.

KAK ITPABUJIBHO YIOAJIITb COOBLIEHUE
N3 IIOYTOBOM ITPOTPAMMBI

ByabTe o4eHb 0CTOPOMKHbI NPU NONIyYeHUU coobLLeHui ¢ pai-
namu-BnoxkeHuaMu. MNMogo3putenbHble cOO6WEHUA Nydlue
HeMeANIeHHO YAANATb.

YT106bl YOanuTb coobuieHne B MOYTOBOM MporpamMmme
MOMHOCTbIO:

yaanute cooblueHne 13 nanku «Bxoaswmes;
yaanuTe cooblieHne 13 nanku «YaaneHHbley;

BbIMOJIHNTE Had NankaMuy onepauunto «CxaTb»

(@ann/lManka/CxaTb BCe NanKw).
‘




3AIITUTA 5JIEKTPOHHOMH ITOYTHI

K coxaneHuto, HeNb3A NCKAOYATb CalyyYau, Koraa npucbina-
eMble dalinbl Bce-Taku byayT 3anyuwieHbl. OgHaKO 1 B 3TUX
CNy4aAX MOMKHO MPUHATb KOHTPMeEpbI.

B nepByto o4yepeab, cneante, 4Tobbl y Bac OblnM yCTaHOB-
NeHbl caMble nocsiefHue 06HOBIeHUA NMPOrpamm.

HenvwHuMm 6yneT yCTaHOBUTbL NepPCOHAJIbHbIN MeXce-
TeBon 3KpaH (firewall). B HEM cnepyeT yKka3zaTb ucyep-
NbIBAOLWNA CINCOK NPOrpaMM U AOCTYMHbLIX UM MOPTOB
n cepBucoB. Kak ToNbKo KaKkasa-n1Mbo He3HaKomanA npo-
rpaMMa NonbiTaeTCA OTNPaBUTb NMOYTY, OHA TYT e byaeT
obHapyreHa, 1 3apa3a He pacnpocTpaHuTca ¢ Bawero
KOMMblOTepa Aanblue.

KpoMe Toro, otcnerkmBaTb M 6/IOKMpOBATb OMNacHble
AeNCTBUA, KOTOpble MOryT BbIMOMHATL BpeAOHOCHbIEe
nporpamMmbl (obpalleHne K dannam, 3arpy3o4yHon ob-
NacTu AMCKa, CUCTEeMHOMY peecTpy M T. M.), CNOCO6HbI
crneuuanbHble MPOrpaMMbl-CTOPOMKA, 00bI4HO BXOAALLME
B COCTaB aHTMBUPYCHbIX NakeToB. OHM aBTOMAaTUYECKN 3a-
MYyCKAKTCA Ha BbINOJIHEHME MpPU 3arpy3Ke onepawlmoH-
HOW CUCTEMbl M HE3aMeTHO MPOCNexMBaT OEeNCTBUA
nporpamMm.

BYABTE BAUTEJIbHDbI!

YnpaBneHue «K» MBJ] PO pekomeHayeT 6osblue BHUMA-
HUA obpallaTb Ha TO, YTO MPOMCXOAMT HA BalLUEM KOM-

‘



NbioTepe BO BpeMA ceaHca cBA3U ¢ VIHTepHeToM. Ecnm
Bbl 3aMeTuTe, 4TO B TO BpeMA, Korga Bbl He BbinonHAe-
Te HUKAKMX OeNCTBUI, He MPOUCXOAUT OBHOBNEHME AHTY-
BMPYCHOro NporpamMMHoOro obecrneyeHnss U KOMMOHEHTOB
onepauMoHHON CUCTEMbI, @ UHAUKATOP aKTUBHOCTMU ne-
penayum AaHHbIX MO CeTU roBOpUT 06 obpaTHOM, He-
MeO/IeHHO MpeKpaTuTe CBA3b M NPOBEPbLTE KOMMbIOTEP
AHTMBMPYCHbIMKN NporpaMMamun. IHOAMKATOPOM aKTUBHO-
CTV paboTbl C CETbI0 MOMKET CIYHUTb BHELIHWUIA MOAEM (NaM-
MOYKN MUIAIOT), 3HAYOK ABYX COeANHEHHbIX KOMMbIOTEPOB,
NOABNAOLWMNCA MPU YCTAHOBAEHMUM CBA3U BHU3Y HA NaHenu
3aaady (muraer).

Be3omnacHoe
HUCII0JIb30BaHHe
TeJeKoHPpepeHuun u I1CQ

CaMbIM ryctoHaceneHHbIM BUpyCaMn MeCcToM B VIHTepHeTe,
N0 MHEHMI0 CrneumManncToB-aHTUBMPYCHUKOB, OCTAEeT-
CA, Tak Ha3biBaeMan, ceTb Usenet, BKNovawwuas B cebs
pa3Hoobpas3Hble rpynnbl HOBOCTEN (TeneKkoHdepeHuuN).
[pyrumum cnoBamm, HOBOCTU — 3TO OYEHb HEHAAEMHHbIV UC-
TOYHMK B CMbIC/1e nonyyeHuA Ganiios, MO3TOMY OTHOCUTLCA
K HUM Hao 6onee 4eM OCTOPOKHO.

CrapanTecb Nofib30BaTbCA HOBOCTAMMW MO UX MPAMOMY Ha-
3HaYeHuo: ANA NoaAepKaHna AUCKyCccuii, obMeHa MHEHUA-
MU, UHPOpMaLIMEN, HO He B Ka4eCTBE UCTOYHUKA becnnaTHbIX
nporpaMm. ®opma B3anMoencTBMA B HOBOCTAX — 3TO BCE

37




TOT e 06MeH NoYTOBbIMM COOBLLEHNAMM, NOITOMY NPU pa-
60Te C HOBOCTAMM UCMOJb3YNTE Te e peKoMeHaaunu, YTo
1 Npy paboTe C 3N1EeKTPOHHOWN NOYTON.

[pyroi HeNnpuATHOCTbIO Npu paboTe C HOBOCTAMM (M ApyY-
rMMM NOAO0OHBIMU CEPBUCAMM) MOXET CTaTb Orjacka
Ballero 3/1eKTPOHHOr0 MOYTOBOro ajpeca, KOTOpbIi
BNOCNeACTBUN MOXeT OblTb MCNONb30BaH ANA CnaMm-
PaCChINIOK UM PACChIIOK COOBLLEHUI C BUPYCAMM.

Koraa Bbl noMewaeTe coobueHue B rpynne HOBOCTeM,
B HEM BcCerga CoAepHuUTCA Ball o6paTHbIA agpec. 3To
NOTEeHLMA/IbHO ONACHO, MOCKOJIbKY CYLLECTBYIOT CreLu-
a/ibHble NMporpaMmMmbl, KOTOpble CNOCO6HbI aBTOMaTUYe-
CKU CKaHUPOBAaTb NoA06HbIe 06bABIEHUA, BblyKUBaA
M3 HUX NOYTOBbIE aapeca.

OOHaKO TaKkue MNporpamMMHble aBTOMaTbl flerko o06-
MaHyTb. VI3MeHUTe cBOW 06paTHbIN agpec, BK/OYMB B
Hero HeKOTOpYK BblAeNIALWYICA YacTb, Hanpumep,
I.lvanov-DEL-@provider.ru: 06bl4Hble NMONb30BaTENN MOW-
MyT, KakoB Ball HacToAwmMIi agpec, a nporpamMmbl 6yayT
MCNoJIb30BaTb 0OMaHKY «BC/EeNyto».




be3omacHoe
HMCIIOJIb30BaHHEe
nemngskepos ICQ

Mengxepbl ICQ Takxe ABNAIOTCA CepBMCAMU MOBbILWEH-
HOW onacHocTK. [leno B TOM, 4TO, KpOMe NpoCcTo obMeHa
coobLeHNnAMU, OHN Oa0T BO3MOMHOCTb 0OMeHnBaTb-
cAa dannamu, KOTopble MOryT OKa3aTbCA BPEeAOHOCHbI-
MU NporpamMMamu.

MpaBuna paboTbl C pannamm Takue e, 4To U NpU NpUeMe
bainoB-BNOMEHNA NO 3NEKTPOHHOM MOYTE: HUKOrga He
OTKpbIBanTe npuciaHHblie ¢annbl, NpeaBapuTesibHO
He NpoBepuB UX AaHTUBUPYCHOW NPOrpaMMONn.

He nopgpaBanTech MenaHuio HeMeanieHHOo NocMoTpeThb §o-
Torpadum cobecegHura. CHavana npoBepbTe, He ABNAETCA
NV NpUCNaHHbIN dann nogaenkon nog dann-n3obparKeHue,
cTapaWTechb He pasrnawartb Hpopmauuio o cebe.

3amuTa IP-agpeca
KOMIIbIOTEpa

Hpyrasa noteHuynanbHaa onacHocTb |ICQ — BO3MOMXHOCTb
onpenenexva IP-agpeca Bawero KoMnbtoTepa, KOTOPbI MO-
¥eT OblTb MCNOJIb30BaH AN1A BO3AeNCTBMA n3BHe. PaboTan
B ICQ, 06A3aTenbHO ycTaHOBUTE GiarkoK, 3anpeLatoLnii
nokasbiBaTb |IP-agpec.




OBIIWE PEKOMEHIAIIUU
I10 OBECIIEYEHUIO BE3OIIACHOM
PABOTBI B UHTEPHETE

1. AHTUBWUPYCHbIE NPOIrPAMMBI -
BALUM MNEPBbIE 3ALLUTHUKHU

YcTaHoBUTe aHTMBUpPYCHOE NporpamMMHoe obecne-
YeHWe C cCaMbiMU NOCIeAHNUMU 0OHOBIEHNAMM aHTU-
BMPYCHON 6a3bl.

PerynspHo 06HOBNANTE aHTUBUPYCHbIE MPOrpaMMbl
nnbo paspelwanTe aBToMaTMyYecKoe obHOBEHNE
Npuv 3anpoce NpPorpammoi.

2. OBHOBJIEHMA - 3TO MNOJIE3HO U BE3OMNACHO

OTcnexmBanTe NoABNEHNE HOBbLIX BEPCUIN onepa-
LIMOHHbIX CUCTEM Y CBOEBPEMEHHO YCTaHABNMBaNTe
0OHOB/IEHMA K HUM, YCTpaHAOLWMe 06HapYHKeHHble
OLLNBKMN.

Mo BO3MOMHOCTM OTKA3blBaTECH OT UCMOMb30-
BaHWA CTapbIX ONepaLMoHHbIX MPOrpamMM B Mosib3y
6onee COBPEMEHHbIX.

PerynapHo o6HOBNANTE NOb30BaTEIbCKOE MPO-
rpaMMHoe obecnedeHne ans paboTbl B ceTU, TaKoe
Kak UHTepHeT-6pay3ep, NOYTOBbIE MPOrpaMmbl,
yCTaHaBMBaA camble NocnefHne o6HOBEHMA.

[MoMHUTE, YTO 0OHOBNEHMA ONEPALMOHHbBIX CUCTEM
pa3pabaTtbiBaloTCA C Y4ETOM HOBbIX BUPYCOB.




3. HACTPOWTE CBOW KOMMbIOTEP
NMPOTUB BPEAOHOCHbBIX MPOrPAMM

HacTpoliTe onepauyoHHyo CMCTEMY Ha CBOEM KOM-
NbloTepe TakK, YTobbl obecneynBanncb OCHOBHbIE
npaBuia 6e3onacHocTy Npu paboTte B ceTu.

He 3abyabTe nogKoppeKkTUpoBaTb HACTPOMKM MO-
4Tbl, 6pay3epa v KNMEHTOB APYrnX UCMOb3yeMbIX
CepBUCOB, YTOObl YMEHbLLMUTbL PUCK BO3AENCTBUA
BPEe4OHOCHbIX MPOrpaMM 1 MNoABepHEHHOCTb ce-
TeBbIM aTaKaM.

4. NPOBEPAUTE HOBbIE ®AW/IbI

Hukorpa He yctaHaBnmBalTe U He COXpaHAalTe be3
npeaBapuTeNibHOM NPOBEPKM AaHTUBUPYCHOW Mpo-
rpamMmoin pannbl, NoSlyYeHHbIE N3 HEHAAEHHbIX NC-
TOYHWMKOB: CKAYaHHble C HeM3BEeCTHbIX web-CcanTos,
NPUCIAHHbIE NO 3/IEKTPOHHOW NoYTe, NOJIyYEeHHble
B TenekoHpepeHumax. lMogosputenbHble ¢annbi
nydlle HeMeAIeHHO yaanAThb.

[NpoBepAanTe BCce HoBble daisbl, COXpaHAEMble Ha
KoMMbloTepe. [leproanyeckn NpoBepANTE KOMIbIO-
Tep NOMHOCTbIO.

5. bYAbTE BAUTEJIbHbl U OCTOPOMHbI

[lo BO3MOMHOCTK, HE COXpaHANTE B CMCTEMe Naponu (anAa
YCTAHOBKWN coenHeHun ¢ VIHTepHeToM, /1A 31eKTPOHHOM

‘

NoYThbl U Op.) U NEPUOANYECKN MEHANTE UX.




[pn nony4vyeHmun u3BeLweHWn 0 HeJOCTaBKe MOYTOBbIX CO-
obLieHni obpallaliiTe BHUMaHWE Ha MPUYUMHY U, B CllyYae
aBTOMATUYEeCKOr0 OMOBELLEHNA O BO3SMOMHOM OTMNpaBKe
BMpYCa, HeMeAIeHHO NPOBEPANTE KOMMbIOTEP aHTUBMPYC-
HOW NPOrpaMMOonn.

6. PE3EPBHOE KOMWPOBAHMUE -
FAPAHTUA BE3OMNACHOCTHU

PerynapHo BbINOHANTE pe3epBHOE KOMUMPOBAHWeE
BaXKHOW MHbOpMaLUW.

MoAroToBbTe U XpaHWTe B AOCTYNHOM MecTe Cu-
CTeMHbIM 3arpy304Hbl ANCK. B cnyyae nogospeHuna
Ha 3aparkeHne KOMMblOTepa BpeLOHOCHOW MNpo-
FpaMMOM 3arpy3nTe CUCTEMY C ANCKA U NpoBepbTe
AHTMBMPYCHOW NPOrpaMmMon.




[ToMHuUTE:
ec/v Bbl nnu Bawwm 61mskue
CTa/IN KepTBaMu MOLLEHHUKOB
wnn Bbl nogo3peBaeTe,
4YTO B OTHOLLUEeHMM Bac nnaHmpytotca
NPOTUBONPAaBHble OENCTBUA —
He3aMenmnTeNlbHO obpaTuTechb
B 6nMMKanLLIMi OTAeNn NouLmum
nM60 HanNULWnTe 3aAB/ieHne
Ha odurumanbHoM cante MB/] Poccun

www.mvd.ru




MWHWUCTEPCTBO BHYTPEHHUX OEN
POCCUNCKOM DEOEPALIN

VYnpaBsneHue «K»




